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Solo practitioners and small firms have always been the backbone of the 
Ohio legal community. But, unlike with large firms, lone attorneys face 
di�culties that are extremely less common than with firms that have 
multiple attorneys. One primary hurdle is that young attorneys 
attempting to start their own practice aren’t blessed with the knowledge 
and experience of running a firm like their larger counterparts. But this 
shouldn’t deter anyone aspiring to run their own practice.

Any legal community in Ohio has 
vast resources for these 
attorneys, if they know where to 
look. First, each local bar 
association exists to help their 
attorneys become the best 
advocates for their clients. From 
connecting attorneys with each 
other to providing resources and 
assistance running their practice, 
this should be the first stop on any 
young, solo practitioner’s journey.

Second, and easily the most 
helpful, are other attorneys and 
mentors in the area. In Toledo, 
there is no shortage of successful 
solo practitioners. Two of the best 
I’ve had the pleasure and honor of 
working with are Jerry Phillips and 

Kurt Bruderly. While being in di�erent parts of their careers, both Jerry 
and Kurt have always been willing and able to o�er advice and have been 
involved in their local communities. For this article, each attorney was 
asked two important questions; here are their answers:

1. What is the most important piece of advice do you have for attorneys who are 
trying to open and run a successful solo practice?
Attorney Bruderly believes that having someone who can run your books 
is a necessity. Specifically, his advice, or warning more accurately, was 
to make sure you have an accountant to make sure you are filing taxes 
correctly and that your IOLTA accounts are correct. He warned about 
how this can ruin your practice if not done correctly. We all became 
attorneys to practice the law. While there may be a few exceptions, most 
attorneys are not well-versed in accounting or even understand the 
intricacies of how to maintain the financial side of the business. This side 
of the business also detracts from the main reason each of us have 
become attorneys: to practice law. 

Comparatively, Attorney Phillips advised that the 
best advice for attorneys running their own 
practice is simply: returning client calls. While this 

may seem like common knowledge or even one of those “unspoken 
rules”, Jerry expressed that this one task can make or break your 
practice. Clients are supreme. When you run your own practice, 
building and maintaining your client base is always going to be one of 
the biggest focal points of your career. The more trust your clients have 
in you, the more successful you can be.
 
2. What is one of the greatest pitfalls that they have experienced in their 
practice?
When answering the biggest pitfalls they have experienced, both 
attorneys had nearly identical responses: Not being prepared to do the 
work. Running your own practice means two things. First, you are 
running a business. Just like with any business, you cannot expect to 
rein in the profits in the first few years. Both expressed their concern 
that attorneys who believe they can start their own firm and make a 
profit in the first year are not prepared for the reality of the situation. 
You should prepare not to make money initially. You plan for major 
expenses as you establish your business, especially as you open and 
sta� an o�ce space. Expect unforeseen overhead. If you don’t plan 
accordingly, you are essentially setting yourself up for failure.
 
The other component to running your own practice is practicing law. 
Now, to most this may seem like a bigger understatement than 
“returning your client’s calls.” However, as an attorney who comes 
from a larger where most every aspect of the business practice was out 
of his control, this is something that can easily get overlooked. Not only 
do you need to ensure that you have enough clients coming through 
the door to keep the lights on, but you also need to ensure that you 
have enough time to do the work that your clients are coming to you 
for. You cannot have a 9-5 mindset if you want to be successful or even 
continue to exist. While this ideology should be true for most attorneys, 
regardless of where you work, it is especially true for solo practitioners. 
If you don’t do the work, how can you expect to be successful or build 
clientele?

While this article only captured a sliver of their knowledge and 
expertise, Jerry Phillips and Kurt Bruderly are two of the most 
successful solo practitioners in the Toledo area. While both may have 
had moments in their careers where they may have dropped their 
practice for the arguably easier “large firm life”, neither regret their 
decisions, and they are happy with their practices. 

While they are able to set their own schedules and dictate their own 
work-life balance, it is sometimes easier said than done. However, their 
memories of improving clients’ lives and being able to run successful 
practices far outweigh any drawbacks. If you or someone you know is in 
the process of, or thinking about, opening your own practice, make 
sure that you are doing not only what is best for your potential clients, 
but also yourself.
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■  Solo & Small Firms Present Challenges & Opportunities by Zac Shaffer
■  Barber of the Barristers by Mike Bruno
■  Toledo Bar Association Sponsors Technology CLE
■  Disagreeing without Disagreement by Zac Shaffer 
■  Ohio State Bar Association Hosts Solo & Small Firm Institute

     

Solo & Small Firms Present
Challenges & Opportunities by Zac Sha�er

Bruno v Robot by Mike Bruno
Over the course of the past 42 years as a practicing 
lawyer, I’ve done my fair share of suing. I’ve sued 
people who crashed into and injured my clients. I’ve 
sued insurance companies in order to set fair value on 
claims. I’ve sued cities and counties, a work-out facility, 
car dealerships, repair facilities, trucking companies, 
restaurants, nail spas, railroads, and more than once, 
the local amusement park. 

Now, I feel it's time to take my practice to the next 
level. I’m getting ready to sue a robot. 

It’s not personal. I like people. I still sue them. I 
sometimes eat at McDonald’s. I still sue them. I 
previously defended insurance companies. I will 
continue to sue insurance companies. I have nothing 
against robots.

In fact, one of my earliest memories was finding a robot 
named, “Mr. Machine” under the Christmas Tree. Other 
toys have come and gone. I no longer have Erector sets, 
Lincoln Logs, G.I. Joe, or Hot Wheel cars. I still have Mr. 
Machine. 

The current case against the robot centers on an 
incident that occurred on campus at Bowling Green 
State University. Our client finished her shift in Food 
Services and was walking on a sidewalk on her way to 
the parking lot, something she’d managed to do safely 
over the past 12 years on the job.

November 5, 2024, was di�erent. On that day, 
unbeknownst to the client, she was being followed. And 
the trailing droid was going faster than our client, in 
fact, so fast that he/she/it collided into the back of our 
client’s knees, taking her down and causing her to 
su�er multiple injuries, including a hand fracture. 

The client retained us to assist with her workers’ 
compensation claim. But we are not stopping there. 
We are also actively pursuing a case against the 
robot and his/her/its enablers. And we have 
retained the services of an expert who knows all 
about robots. You guessed it, Mr. Machine. 

Attorney Jerry Phillips

Attorney Kurt Bruderly



This CLE program will highlight essential software platforms with features that can 
streamline drafting, document management, and collaboration. Learn how to automate 
formatting, master redlining and track changes, e�ciently convert and edit PDFs, and 
leverage lesser-known but powerful tools to enhance productivity and accuracy. 

This session is designed for lawyers of all experience levels, to provide practical tips to 
save time, reduce errors, and improve your overall workflow. 

For more information, contact Lisa Small at the Toledo Bar Association, or visit 
their website, www.toledobar.org

Co-Counsel Opportunities 
Whether you have an injury case that is outside your core practice area, a 
case you do not have time or the resources to pursue on your own, or a case 
outside your geographic area, our firm would love to talk with you about a 
referral or being associated as co-counsel.

We are proud to work with co-counsel throughout the country.  And when 
those cases resolve, we are honored to pay significant referral and 
co-counsel fees.

For more information about Co-Counsel Opportunities, contact Charles E Boyk Law 
Offices, by phone at 419-241-1395, email at referceb@charlesboyk-law.com  or 
visit our website, www.charlesboyk-law.com/referral

ABOUT THE CO-COUNSEL NEWSLETTER
Charles Boyk Law was founded more than 20 years ago with the intent of helping 
people in need.  Behind a team of outstanding lawyers, professional support staff, 
and state-of-the-art technology, our firm has grown to become one of the leading 
personal injury law firms in NW Ohio and SE Michigan. 

We consider it an honor to be contacted by attorneys, both locally and across the 
U.S., who are seeking co-counsel to help litigate complex personal injury cases.  It 
is an even greater honor when those attorneys refer us a case involving their loved 
ones or friends.

Our co-counsel newsletter is tailored to attorneys.  It highlights examples of cases 
we are handling and provides updates on litigation. If you have a personal injury 
case you are looking to refer, we invite you to consider our firm. Our team of 
attorneys and professional staff have the experience, knowledge and resources to 
provide your clients with the best representation and maximize the recovery.
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Barbers of Lawville  by Mike Bruno and Zac Sha�er

Bert Mills has been cutting hair in downtown Toledo
since 1969, He's also cutting back, as he now takes
Fridays o�.
 
He came to the profession during career day in high
school in Oak Harbor. The students were allowed to
sign up for one of two areas: undertaking or cutting
hair. Bert chose barber school since it was only one
year, compared to a longer-term study of mortuary
science. An added benefit was returning (live) clients.
 
In the late 1960s, according to Bert, there was a
barber on every downtown corner. Nowadays,
there are only a few. Downtown had Fortune 500
Companies and Bert reminisced about weekly hair
appointments with executives of Owens Illinois,
Bostwick-Braun and Owens Corning Fiberglas.
 
The other thing Bert mentioned is that he doesn't
see as many characters as he once did. Colorful
lawyers like Bobby Kaplan, Tim Green, Dick Secor,
and Dan (AKA Silver Dollar Dan) McCullough are no
longer with us.
 
In his later years, Tim Green lived in the Traverse City
Michigan area. Mrs. Green apparently preferred Bert's
haircuts over any other barber. So one day Tim left
home to run an errand. The errand involved Tim flying

his private plane to Toledo to get a haircut. He openly
worried that his wife would figure out where he was when
she saw the fresh cut of his hair. Former Toledo Mayors
were among Bert's clientele. He even made a house call to
give Harry Kessler his last cut.
 
Speaking of house calls, there was one that Bert will never
forget. A scar on his right arm serves as a permanent
reminder of this particular visit. The setting was the
residence of Horton Rorick, one of Bert’s regular
customers, who was advanced in his years. A situation 
occurred during the setup. Mr. Rorick was using a walker. 
Bert followed with a stool. Suddenly, and without warning,
Floyd, the Rorick’s pet parrot, flew down and latched onto
Bert’s right arm (the money maker). This was followed by a
retaliatory bird swat from a cane-wielding Horton Rorick.
The bird fled, but the damage had been done, as Bert lost 
a hunk of flesh and gained a scar.
 
He previously worked in barbershops within the Spitzer 
and Nicholas buildings downtown. Currently, Bert can be 
found Mondays through Thursdays at the Toledo Club.
 
Nick Haddad has been cutting hair in Toledo since 1967. 
When he first began his career in Downtown Toledo, he 
was just one of 30+ barbers in the downtown business 
district. Now, he is one of the only surviving barbers in the 
area. Most of his 58-year career was spent cutting hair 
within a few blocks of downtown Toledo.  He started 
working in a storefront barbershop on Erie, followed by 
shops on Madison, and then a stint in the Gardner Building 
during the 80s.  He had a 14-year run in the Nasby 
Building, but when that location closed, he moved back 
into the Gardner Building, at the corner of Superior and 
Madison. Nick’s current shop is across the hall from his 
previous location.   Nick says, “The landlord created a 
special spot for me, from part of the deli in the lower level 
of the building.” 
 
If you knew Toledo pre-pandemic, then you know
this location for PJ’s Deli, one of the greatest in town.
While the deli may have closed, Nick’s Barbershop still 
exists and remains one of the best Toledo has to o�er.
 
Nick’s Barbershop takes you back to a bygone time that 
was unfettered by global pandemics and the era of 
technology. While the atmosphere is unmatched, the 
personal interactions Nick shares with his customers was,

and is, the reason
your experience
there was
unrivaled. When
you go to Nick’s
for a cut, you feel a
sense of 
familiarity. He not 
only provides 
excellent haircuts, 
but he genuinely 
enjoys getting to 
know you as a 
person. He gets to 
know the person 
under the hair, 
which feels much 
di�erent from 
some of the 
franchise 
barbershops/salons that we know today. I remember 
walking in for the first time, and magazines were
scattered throughout the shop. People were talking to
each other about their lives, and laughing with Nick as he
focused on the customer in his chair. But what surprised
me the most was his personal connection with everyone.
He remembers the conversations that he had with each
and every customer. It was more than just pleasantries, it
felt as though he was a member of your family that you
only see once a month or so.
 
Nick has stepped away from his strict schedule to spend 
time with his family. He still shows up every week to 
provide some of the best haircuts available anywhere. 
While his schedule is less concrete than it used to be, he is 
still one of the best barbers this young
professional has ever experienced.
 
The pandemic took a toll on a lot of people and
businesses, and downtown Toledo doesn’t have the foot 
tra�c it once had. Fortunately, Nick’s Barbershop still 
stands strong.
 
If you are looking for one of the best haircuts and 
barbershop experiences, call him today Monday – Friday 
to see if he is free. You won’t regret it.

Disagreements are an important part of society. Whether 
disagreeing about policies, laws, government, or even 
trial matters, disagreements and debates are necessary 
to e�ect change. However, as we continue to dive deeper 
into a society of deep-rooted polarizations, we continue 
to blindly follow a counter-productive philosophy. What 
is this philosophy? It is the idea that position is right, so 
your position is unequivocally wrong. In blindly following 
this ideal, society isolates itself from the true purpose of 
discussing disagreements – finding the truth.

This past week, I had the distinct honor and pleasure of 
attending a panel with three current Ohio Supreme Court 
Justices, including Justice Patrick F. Fischer. 

Justice Fischer, who was elected to serve on the Ohio 
Supreme Court in November 2016 and again in November 
2022, has held his position as Supreme Court Justice for 
nearly a decade. Among other accolades, he has received 
the OSBA Bar Medal for his service to the profession, 
community, and humanity. He has experience representing 
plainti�s and defendants alike and is known for expressing 
the importance of listening to all sides of a case.

During this panel, Justice Fischer was asked what is the 
biggest legal challenge facing us today and how can we as 
leaders and attorneys address it? His response was not only 
illuminating, but one of the most inspirational speeches 

I have heard in my lifetime. In summary, Justice Fischer 
stated that we as attorneys and leaders of our communities 
need to find a way to end the era of “Disagreeing with 
Disagreement.”

Our society, both legally and socially, has rooted and 
engrained itself in this idea that we must not only disagree 
with a position or argument, but also with the person 
and their point of view. Speaking plainly, society cannot 
separate the person from the viewpoint and, therefore, no 
fact, opinion, or argument can be valid by the opposition. 
Because of this, the world continues to polarize itself with 
any person that disagrees with their position; creating a 
world of black and white.

This is counterproductive to the main point of a debate, 
which is to openly discuss an issue and learn from both 
sides. Most issues are not black and white but exist in the 
gray. Justice Fischer stated clearly that for society and the 
legal practice to continue to evolve and grow, we must learn 
to “disagree without disagreement.” A simple concept of 
returning to a place where people can disagree and discuss 
those disagreements to become more knowledgeable. If we 
cannot learn why the opposition believes they are correct, 
then we will continue to demonize opposing viewpoints.

Justice Fischer urged all of us in attendance to focus on 
rectifying this problem as he believes it is one of the biggest 

problems society faces. We cannot implement change 
if we refuse to listen to the opposition. Whether you are 
trying to negotiate a settlement or debating your position 
on a relevant political issue, we must relearn to listen to 
opposing viewpoints to both understand their reasoning 
and to strengthen your own position. By not listening and 
appreciating the other side’s opinion and reasoning, there 
is no debate; there is no hope for a resolution. If we want 
to e�ect change, legally, politically, or socially, we must 
listen and understand all points of view. And we must 
learn to accept that the people behind the argument are 
still people. If we cannot, we as a society will continue to 
face an uphill battle with no summit in sight.

Bert Mills

The Toledo Bar Association is sponsoring a live Interactive Webinar: 

FROM PAPER TO PIXELS: ESSENTIAL 
TECHNOLOGIES EVERY LAWYER 
SHOULD KNOW
June 12, 2025, from 12:00 – 1:00 pm. 

Toledo Bar Association Sponsors Technology CLE

Disagreeing without Disagreement by Zac Sha�er 

This interactive virtual conference is designed to address the challenges and opportunities in building, launching 
and growing your practice.  Whether you are just getting started or have an established practice, get ready for an 
inspiring exchange of ideas, knowledge and expertise.  

Topics include the use of technology to manage and market your firm, cybersecurity, the future of law in an 
ever-changing environment and how to use today’s tools to acquire and serve clients. This once-a-year CLE event 
is your best opportunity to improve your practice through strategy and cutting-edge innovative tools for success.  

For more information, contact The Ohio State Bar Association, www.ohiobar.org/cle-certification/insti-
tutes--special-events/

The Ohio State Bar Association and the Ohio 
Bar Solo, Small Firms and General Practice 
Section, are hosting their annual 

Solo & Small Firm Institute: 
June 6, 2025

Ohio State Bar Association Hosts Solo & Small Firm Institute

Justice Patrick F. Fischer

Nick Haddad



This CLE program will highlight essential software platforms with features that can 
streamline drafting, document management, and collaboration. Learn how to automate 
formatting, master redlining and track changes, e�ciently convert and edit PDFs, and 
leverage lesser-known but powerful tools to enhance productivity and accuracy. 

This session is designed for lawyers of all experience levels, to provide practical tips to 
save time, reduce errors, and improve your overall workflow. 

For more information, contact Lisa Small at the Toledo Bar Association, or visit 
their website, www.toledobar.org

Co-Counsel Opportunities 
Whether you have an injury case that is outside your core practice area, a 
case you do not have time or the resources to pursue on your own, or a case 
outside your geographic area, our firm would love to talk with you about a 
referral or being associated as co-counsel.

We are proud to work with co-counsel throughout the country.  And when 
those cases resolve, we are honored to pay significant referral and 
co-counsel fees.

For more information about Co-Counsel Opportunities, contact Charles E Boyk Law 
Offices, by phone at 419-241-1395, email at referceb@charlesboyk-law.com  or 
visit our website, www.charlesboyk-law.com/referral

ABOUT THE CO-COUNSEL NEWSLETTER
Charles Boyk Law was founded more than 20 years ago with the intent of helping 
people in need.  Behind a team of outstanding lawyers, professional support staff, 
and state-of-the-art technology, our firm has grown to become one of the leading 
personal injury law firms in NW Ohio and SE Michigan. 

We consider it an honor to be contacted by attorneys, both locally and across the 
U.S., who are seeking co-counsel to help litigate complex personal injury cases.  It 
is an even greater honor when those attorneys refer us a case involving their loved 
ones or friends.

Our co-counsel newsletter is tailored to attorneys.  It highlights examples of cases 
we are handling and provides updates on litigation. If you have a personal injury 
case you are looking to refer, we invite you to consider our firm. Our team of 
attorneys and professional staff have the experience, knowledge and resources to 
provide your clients with the best representation and maximize the recovery.
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Barbers of Lawville  by Mike Bruno

Burt Mills has been cutting hair in downtown Toledo 
since 1969, He's also cutting back, as he now takes 
Fridays o�.

He came to the profession during career day in high 
school in Oak Harbor. The students were allowed to 
sign up for one of two areas: undertaking or cutting 
hair. Bert chose barber school since it was only one 
year, compared to a longer-term studying mortuary 
science. An added benefit was returning (live) clients.

In the late 1960s, according to Bert, there was a 
barber on every downtown corner. Nowadays 
there are only a few. Downtown had Fortune 500 
companies and Bert reminisced of weekly hair 
appointments with Executives of Owens Illinois, 
Bostwick-Braun, and Owens Corning Fiberglas. 

The other thing Bert mentioned is that he doesn't 
see as many characters as he once did. Colorful 
lawyers like Bobby Kaplan, Tim Green, Dick Secor, 
and Dan (AKA Silver Dollar Dan) McCullough are no 
longer with us.

In his later years, Tim Green lived in the Traverse City 
Michigan area. Mrs. Green apparently preferred Bert's 
haircuts over any other barber. So one day Tim left 
home to run an errand. The errand involved Tim flying 

his private plane to Toledo to get a haircut. He openly 
worried that his wife would figure out where he was when 
she saw the fresh cut of his hair. Former Toledo Mayors 
were among Bird's clientele. He made a house call and 
gave Harry Kessler his last cut. 

Speaking of house calls there was one that Bert will never 
forget. A scar on his right arm serves as a permanent 
reminder of this particular visit. The setting was the 
residence of Horton Rorick one of Bert’s regular 
customers, but advanced in his years. A situation occurred 
during the setup. Mr. Rorick was using a walker. Bert 
followed with a stool. Suddenly, and without warning, 
Floyd the Rorick’s pet parrot, flew down and latched upon 
Bert’s right arm (the money maker). This was followed by a 
retaliatory bird swat from a cane-wielding Horton Rorick. 
Yet the damage had been done as Bert lost a hunk of flesh 
and gained a scar.

He previously operated within the Spitzer and Nicholas 
buildings downtown.  Currently, Bert can be found 
Mondays through Thursdays at the Toledo Club. 

On the corner of N. Superior and Madison in Downtown 
Toledo, you will find one of the best barbershops that 
Toledo has to o�er: Nick’s Barbershop. Nick Haddad has 
been cutting hair in Toledo since 1965, back when the 
Spitzer building was more than just a brick building that 
had seen better days.

When he first began his career in Downtown Toledo, he 
was just one of 30+ barbers in the area. But now, he is one 
of the only surviving barbers in the area. Just like Burt
Mills, Nick has stepped away from his strict schedule to
spend time with his family. He still shows up every
week to provide some of the best haircuts this young
professional has ever experienced.

His shop is located in the basement of the Gardner 
Building. If you knew Toledo pre-pandemic, then you know 
this location for one of the greatest deli’s around, PJ’s Deli. 
While the deli may have closed, Nick’s Barbershop stood 
tall and still exists. The hallway outside the barbershop 
emits a nostalgic feeling. Across from him sits a paper 
printing business and right outside his door sits two former 
shoeshine chairs, which takes you back to a time that was 
unfettered by global pandemics and the era of technology.  

While the 
atmosphere is 
unmatched, the 
personal 
interactions Nick 
shares with his 
customers was, 
and is, the reason 
your experience 
there was 
unrivaled. When 
you go to Nick’s 
for a cut, you feel a 
sense of 
familiarity. He not 
only provides 
excellent haircuts, 
but he genuinely 
enjoys getting to 
know you as a 
person. He gets to know the person under the hair, which 
feels much di�erent than some of the commercialized 
barbershops/salons that we know today.

I remember walking in for the first time, magazines were 
scattered throughout the shop and people were talking to 
each other about their lives and laughing with Nick as he 
focused on the customer in his chair. But what surprised 
me the most was his personal connection with everyone. 
He remembers the conversations that he had with each 
and every customer. It was more than just pleasantries, it 
felt as though he was a member of your family that you 
only see once a month or so.

While his schedule is less concrete than it used to be, he is 
still one of the best barbers I’ve had the pleasure of going 
to. The pandemic took a toll on a lot of people and 
businesses. From health issues to financial disasters, no 
one can say they were una�ected. Nick’s Barbershop still 
stands strong. He builds his schedule around his family 
life. While it makes it harder to schedule a haircut, it also
bolsters the identity of his shop as a family business.. He 
only takes walk-ins, so if you are looking for one of the best 
haircuts and barbershop experiences, call him today 
Monday – Friday to see if he is free. You won’t regret it.

Disagreements are an important part of society. Whether 
disagreeing about policies, laws, government, or even 
trial matters, disagreements and debates are necessary 
to e�ect change. However, as we continue to dive deeper 
into a society of deep-rooted polarizations, we continue 
to blindly follow a counter-productive philosophy. What 
is this philosophy? It is the idea that position is right, so 
your position is unequivocally wrong. In blindly following 
this ideal, society isolates itself from the true purpose of 
discussing disagreements – finding the truth.

This past week, I had the distinct honor and pleasure of 
attending a panel with three current Ohio Supreme Court 
Justices, including Justice Patrick F. Fischer. 

Justice Fischer, who was elected to serve on the Ohio 
Supreme Court in November 2016 and again in November 
2022, has held his position as Supreme Court Justice for 
nearly a decade. Among other accolades, he has received 
the OSBA Bar Medal for his service to the profession, 
community, and humanity. He has experience representing 
plainti�s and defendants alike and is known for expressing 
the importance of listening to all sides of a case.

During this panel, Justice Fischer was asked what is the 
biggest legal challenge facing us today and how can we as 
leaders and attorneys address it? His response was not only 
illuminating, but one of the most inspirational speeches 

I have heard in my lifetime. In summary, Justice Fischer 
stated that we as attorneys and leaders of our communities 
need to find a way to end the era of “Disagreeing with 
Disagreement.”

Our society, both legally and socially, has rooted and 
engrained itself in this idea that we must not only disagree 
with a position or argument, but also with the person 
and their point of view. Speaking plainly, society cannot 
separate the person from the viewpoint and, therefore, no 
fact, opinion, or argument can be valid by the opposition. 
Because of this, the world continues to polarize itself with 
any person that disagrees with their position; creating a 
world of black and white.

This is counterproductive to the main point of a debate, 
which is to openly discuss an issue and learn from both 
sides. Most issues are not black and white but exist in the 
gray. Justice Fischer stated clearly that for society and the 
legal practice to continue to evolve and grow, we must learn 
to “disagree without disagreement.” A simple concept of 
returning to a place where people can disagree and discuss 
those disagreements to become more knowledgeable. If we 
cannot learn why the opposition believes they are correct, 
then we will continue to demonize opposing viewpoints.

Justice Fischer urged all of us in attendance to focus on 
rectifying this problem as he believes it is one of the biggest 

problems society faces. We cannot implement change 
if we refuse to listen to the opposition. Whether you are 
trying to negotiate a settlement or debating your position 
on a relevant political issue, we must relearn to listen to 
opposing viewpoints to both understand their reasoning 
and to strengthen your own position. By not listening and 
appreciating the other side’s opinion and reasoning, there 
is no debate; there is no hope for a resolution. If we want 
to e�ect change, legally, politically, or socially, we must 
listen and understand all points of view. And we must 
learn to accept that the people behind the argument are 
still people. If we cannot, we as a society will continue to 
face an uphill battle with no summit in sight.

Burt Mills

The Toledo Bar Association is sponsoring a live Interactive Webinar: 

FROM PAPER TO PIXELS: ESSENTIAL 
TECHNOLOGIES EVERY LAWYER 
SHOULD KNOW
June 12, 2025, from 12:00 – 1:00 pm. 

Toledo Bar Association Sponsors Technology CLE

Disagreeing without Disagreement by Zac Sha�er 

This interactive virtual conference is designed to address the challenges and opportunities in building, launching 
and growing your practice.  Whether you are just getting started or have an established practice, get ready for an 
inspiring exchange of ideas, knowledge and expertise.  

Topics include the use of technology to manage and market your firm, cybersecurity, the future of law in an 
ever-changing environment and how to use today’s tools to acquire and serve clients. This once-a-year CLE event 
is your best opportunity to improve your practice through strategy and cutting-edge innovative tools for success.  

For more information, contact The Ohio State Bar Association, www.ohiobar.org/cle-certification/insti-
tutes--special-events/

The Ohio State Bar Association and the Ohio 
Bar Solo, Small Firms and General Practice 
Section, are hosting their annual 

Solo & Small Firm Institute: 
June 6, 2025

Ohio State Bar Association Hosts Solo & Small Firm Institute

Justice Patrick F. Fischer

Nick Haddad
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Solo practitioners and small firms have always been the backbone of the 
Ohio legal community. But, unlike with large firms, lone attorneys face 
di�culties that are extremely less common than with firms that have 
multiple attorneys. One primary hurdle is that young attorneys 
attempting to start their own practice aren’t blessed with the knowledge 
and experience of running a firm like their larger counterparts. But this 
shouldn’t deter anyone aspiring to run their own practice.

Any legal community in Ohio has 
vast resources for these 
attorneys, if they know where to 
look. First, each local bar 
association exists to help their 
attorneys become the best 
advocates for their clients. From 
connecting attorneys with each 
other to providing resources and 
assistance running their practice, 
this should be the first stop on any 
young, solo practitioner’s journey.

Second, and easily the most 
helpful, are other attorneys and 
mentors in the area. In Toledo, 
there is no shortage of successful 
solo practitioners. Two of the best 
I’ve had the pleasure and honor of 
working with are Jerry Phillips and 

Kurt Bruderly. While being in di�erent parts of their careers, both Jerry 
and Kurt have always been willing and able to o�er advice and have been 
involved in their local communities. For this article, each attorney was 
asked two important questions; here are their answers:

1. What is the most important piece of advice do you have for attorneys who are 
trying to open and run a successful solo practice?
Attorney Bruderly believes that having someone who can run your books 
is a necessity. Specifically, his advice, or warning more accurately, was 
to make sure you have an accountant to make sure you are filing taxes 
correctly and that your IOLTA accounts are correct. He warned about 
how this can ruin your practice if not done correctly. We all became 
attorneys to practice the law. While there may be a few exceptions, most 
attorneys are not well-versed in accounting or even understand the 
intricacies of how to maintain the financial side of the business. This side 
of the business also detracts from the main reason each of us have 
become attorneys: to practice law. 

Comparatively, Attorney Phillips advised that the 
best advice for attorneys running their own 
practice is simply: returning client calls. While this 

may seem like common knowledge or even one of those “unspoken 
rules”, Jerry expressed that this one task can make or break your 
practice. Clients are supreme. When you run your own practice, 
building and maintaining your client base is always going to be one of 
the biggest focal points of your career. The more trust your clients have 
in you, the more successful you can be.
 
2. What is one of the greatest pitfalls that they have experienced in their 
practice?
When answering the biggest pitfalls they have experienced, both 
attorneys had nearly identical responses: Not being prepared to do the 
work. Running your own practice means two things. First, you are 
running a business. Just like with any business, you cannot expect to 
rein in the profits in the first few years. Both expressed their concern 
that attorneys who believe they can start their own firm and make a 
profit in the first year are not prepared for the reality of the situation. 
You should prepare not to make money initially. You plan for major 
expenses as you establish your business, especially as you open and 
sta� an o�ce space. Expect unforeseen overhead. If you don’t plan 
accordingly, you are essentially setting yourself up for failure.
 
The other component to running your own practice is practicing law. 
Now, to most this may seem like a bigger understatement than 
“returning your client’s calls.” However, as an attorney who comes 
from a larger where most every aspect of the business practice was out 
of his control, this is something that can easily get overlooked. Not only 
do you need to ensure that you have enough clients coming through 
the door to keep the lights on, but you also need to ensure that you 
have enough time to do the work that your clients are coming to you 
for. You cannot have a 9-5 mindset if you want to be successful or even 
continue to exist. While this ideology should be true for most attorneys, 
regardless of where you work, it is especially true for solo practitioners. 
If you don’t do the work, how can you expect to be successful or build 
clientele?

While this article only captured a sliver of their knowledge and 
expertise, Jerry Phillips and Kurt Bruderly are two of the most 
successful solo practitioners in the Toledo area. While both may have 
had moments in their careers where they may have dropped their 
practice for the arguably easier “large firm life”, neither regret their 
decisions, and they are happy with their practices. 

While they are able to set their own schedules and dictate their own 
work-life balance, it is sometimes easier said than done. However, their 
memories of improving clients’ lives and being able to run successful 
practices far outweigh any drawbacks. If you or someone you know is in 
the process of, or thinking about, opening your own practice, make 
sure that you are doing not only what is best for your potential clients, 
but also yourself.

In This Issue
■  Solo & Small Firms Present Challenges & Opportunities by Zac Shaffer
■  Barber of Lawville by Mike Bruno and Zac Shaffer
■  Toledo Bar Association Sponsors Technology CLE
■  Disagreeing without Disagreement by Zac Shaffer 
■  Ohio State Bar Association Hosts Solo & Small Firm Institute

     

Solo & Small Firms Present
Challenges & Opportunities by Zac Sha�er

Bruno v. Robot by Mike Bruno
Over the course of the past 42 years as a practicing 
lawyer, I’ve done my fair share of suing. I’ve sued 
people who crashed into and injured my clients. I’ve 
sued insurance companies in order to set fair value on 
claims. I’ve sued cities and counties, a work-out facility, 
car dealerships, repair facilities, trucking companies, 
restaurants, nail spas, railroads, and more than once, 
the local amusement park. 

Now, I feel it's time to take my practice to the next 
level. I’m getting ready to sue a robot. 

It’s not personal. I like people. I still sue them. I 
sometimes eat at McDonald’s. I still sue them. I 
previously defended insurance companies. I will 
continue to sue insurance companies. I have nothing 
against robots.

In fact, one of my earliest memories was finding a robot 
named, “Mr. Machine” under the Christmas Tree. Other 
toys have come and gone. I no longer have Erector sets, 
Lincoln Logs, G.I. Joe, or Hot Wheel cars. I still have Mr. 
Machine. 

The current case against the robot centers on an 
incident that occurred on campus at Bowling Green 
State University. Our client finished her shift in Food 
Services and was walking on a sidewalk on her way to 
the parking lot, something she’d managed to do safely 
over the past 12 years on the job.

November 5, 2024, was di�erent. On that day, 
unbeknownst to the client, she was being followed. And 
the trailing droid was going faster than our client, in 
fact, so fast that he/she/it collided into the back of our 
client’s knees, taking her down and causing her to 
su�er multiple injuries, including a hand fracture. 

The client retained us to assist with her workers’ 
compensation claim. But we are not stopping there. 
We are also actively pursuing a case against the 
robot and his/her/its enablers. And we have 
retained the services of an expert who knows all 
about robots. You guessed it, Mr. Machine. 

Attorney Jerry Phillips

Attorney Kurt Bruderly




