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Two of  Charles Boyk’s best Litigation Paralegals
recently celebrated work anniversaries.  

Tammy Bonowski has been with Boyk Law for 5 years 
and Nancy Thomas marks her 9th year with the firm. 

“Tammy is super proactive on all of  her cases.  Her 
clients adore her, and she is an essential part of  our 
winning team,” says Chuck Boyk. 

“Nancy is a top-notch professional legal assistant with 
the knowledge, work ethic, and personality to do a 
fantastic job for our clients,” says Chuck Boyk. “Her 
French bulldogs Penny and Ellie are instrumental in 
providing entertainment and “security” for the office.”

“I can’t say enough good things about Nancy Thomas,” 
says Attorney Mike Bruno. “She’s a hard worker with a 
phenomenal amount of  experience in litigation. I trust 
her completely!”

Charles Boyk Law thanks Tammy and Nancy for their 
years of  dedicated service to helping our clients. 

Boyk Law’s Litigation 
Paralegals Celebrate 
Work Anniversaries

Boyk Law’s Intake Specialists 
Help Direct You Along Your Case

February’s Raving
Fan of the Month
“Wow, this company is 
amazing! I don’t really know 
how they do it, but they’re 
just super awesome. The 
service was fast, the people 
were super nice, and 
everything just worked, like, 
exactly how it was supposed 
to. I honestly don’t understand 
how they do it so well, but I’m 
not complaining! If  you need 
something done right, these 
guys are the ones to call. 10/10 
would totally recommend!”
- Micheal T.
Have a positive review to share? Go to 
boykreviews.com to tell us about your 
experience!

Charles Boyk Law is contacted daily by people 
who have been injured, or wronged and are 
going through some of  the toughest times of  
their lives. Their first contact with our law 
office is typically with one of  our Intake 
Specialists.  These knowledgeable, and 
compassionate people are your first step toward 
recovery. They listen to the callers explain the 
terrible things that have happened to them, and 
then they ask how our office can help. 

“When the client calls in, we start by gathering 
the information to provide to an attorney,” says 
Intake Specialist, Tori Hinton. “You have to ask 
a lot of  sensitive questions, which sometimes is a 
bit difficult”. 

The Intake Specialists are initially looking for 
preliminary information, including what 
happened and the exact dates of  the injury. 
Their follow-up questions provide a complete 
view of  what happened and determine the 
course of  action.  If  it’s a motor vehicle 
accident, they will also retrieve the police report.

“We get a general overview of  your situation, 
your case, and your experience, to determine if  
we would be a good fit for what you need,” says 
Molly Scott, a key member of  Boyk Law’s team 
of  Intake Specialists. “If  you are at that point, 
of  course, we schedule you for a consultation, to 
speak with the attorney directly, to go over legal 
options in more detail.”

“It really just comes down to asking a lot of  
questions,” says Tori, “and making people feel 
comfortable enough to provide you with that 

information. Those questions are important 
because we don’t want to waste their time. 
Sometimes a statute of  limitation comes into 
effect, sometimes our firm isn’t the right one to 
help them… If  we don’t ask the right questions 
from the get-go, it just prolongs the process 
of  finding help for them, whether it be us or 
someone else.” 

“When you search online for an attorney, you 
don’t always get the kind you need,” says Molly 
Scott. “So, we get calls related to landlord-
tenant law, real estate law, probate law, and 
different kinds of  legal cases from all across the 
spectrum.” 

“If  it’s something that our office doesn’t assist 
with,” says Tori, “we provide references or 
referrals to other attorneys who specialize in 
those cases. They are trusted partners that we 
have a relationship with. We know how they do 
business and the kind of  people they are. So, 
when we refer clients, we refer them to someone 
we trust.”

That directive comes from Chuck Boyk, who 
wants to be your lawyer for life.  He tells his 
clients to call us, even if  it is a legal case that we 
typically won’t handle. He has instructed our 
staff to help you find the resources you need.  

Intake Specialist Valentin Ornelas says, “I had 
a caller recently who said her family always 
works with Mr. Boyk. And she said, ‘I think he 
can handle every kind of  case that I have; and 
I’ve called him for everything If  we don’t help 
her personally, we usually point her in the right 

direction. That’s why she keeps calling.”

Our team of  Intake Specialists plays a pivotal 
role for our clients and our firm. “The job is 
rewarding, stressful, and emotional,” says Tori 
Hinton. “I love doing it because I love to help 
people, get to an attorney in our office, or direct 
them to the resources they need and guide them 
onto the right path.” 

If  you’ve been injured or involved in an 
accident, contact Charles Boyk Law Offices at 
419-241-1395 or visit our website at 
www.charlesboyk-law.com/ 

Intaker Specialist Tips for Calling an Attorney
n  Collect the date and other information about the 
     accident and any medical treatment.
n  Document everything, everything, no matter how 
     important you think it is or isn’t.
n  Take photos and video at the accident scene, 
     showing damage and the vehicles involved. 
n  Whenever possible, have the person who was 
     injured or involved in the incident contact the 
     office. If calling for someone who is severely 
     injured, gather as many facts as possible.
n  FYI - Charles Boyk Law also has Intake Specialists 
     who speak Spanish.

Nancy Thomas

Tammy Bonowski

Intake Specialists Tori Hinton, 
Valentin Ornelas, and Molly Scott

The 2024 
Best of Toledo 
winners will 
be announced 
in the March 
2025 issue of 
the Toledo City 
Paper.



Man Breaks Femur in a Fatal Car 
Accident  
While riding in the passenger seat of  his friend’s 
car, our client was heading northbound on 
Russell Road in Maumee, Ohio. A vehicle 
driving in the southbound lane went left of  the 
center line and hit the vehicle our client was in 
head-on. The driver of  the vehicle our client 
was in sadly was pronounced deceased at the 
scene. Our client was taken by Monclova Medic 
to the University of  Toledo Medical Center. 
He was evaluated and diagnosed with a broken 
femur which required surgery. His hospital 
stay was 5 days long. He will require physical 
therapy on his leg and mental health treatment 
due to the incident.

Due to this loss, our client has suffered a great 
deal. Charles Boyk and his team are working on 
this case, so our client only needs to focus on his 
medical treatment.  We will not stop until we get 
our client the compensation and help he needs. 

Vehicle Accident Causes Man to 
Have a Brain Bleed   
Our client was driving in a parking lot in 
Wauseon, Ohio. When he was nearing the exit 
of  the parking lot, another driver turned their 
vehicle into our client’s car. Our client’s car 
had damage to the passenger side. Our client 
later went to the emergency room at Defiance 
Hospital. He was transferred to St. Vincent’s 
where it was discovered he had a brain bleed. 
He suffered from headaches, neck pain, and 
blurred vision in his right eye for weeks after the 
accident. Our client has been unable to work for 
over a month due to his injuries and will require 
medical treatment for a while longer. 

Our client has suffered greatly from this 
incident. Our firm is dedicated to assisting him 
in making sure he receives the medical care 
needed. Charles Boyk Law Offices is working 
diligently to receive compensation for our client. 

Woman Severely Injured After Being 
Trapped Under 350 Pounds of Steel 
Our client was working at Pepperidge Farm in 
Willard, Ohio. Due to a broken safety latch, 350 
pounds of  steel fell upon her and pinned her 
down. She lost consciousness. After being pulled 
out from under the steel by some coworkers, she 
was taken to the emergency room at Willard 
Mercy Hospital. She fractured two vertebrae and 
a ruptured disc. She also injured her knee and 
suffered nerve damage, and neck and hip issues. 
She required back surgery.

With the help of  Charles Boyk Law Firm, our 
client is pursuing a workers’ compensation claim 
against her employer. Charles Boyk and his team 
are helping our client to continue her medical 
treatment and work with her employer to get the 
compensation she deserves from this incident.

CASES OF INTEREST: FEBRUARY 2025

Jasmine Rozsa is Charles Boyk Law’s Business 
Operations Assistant. She worked in area 
banking for 11 years and has HR experience 
at Michigan-based manufacturing and 
robotics companies. Her daily job 
responsibilities include accounting and 
Human Resources.  

She grew up near Tecumseh, Michigan, 
where she still lives with her three daughters, 
ages 18, 11, and 5. Her oldest daughter is a 
freshman at Adrian College.  

Jasmine was contemplating a career change 
when she saw the job posting at Charles Boyk 
Law.  “I was ready to enjoy what I did again,” 
she says. “I was attracted to Boyk Law’s 
community footprint and that it is a caring 
and compassionate firm with empathy for its 
clients. It was what I was looking for.” 

Jasmine operates what she calls “a little hobby 
farm”.  “The hobby part of  the farm means 

An auto accident or other personal injury can be a 
devastating, and life-altering event for our clients. 
They often result in impaired mobility, broken bones, 
and loss of life. However, the consequences of these 
traumatic events can get lost in a lawsuit. 

It is difficult for some clients to adequately articulate 
the raw emotion and lasting impact of an injury 
on their quality of life, during a deposition or trial 
testimony.  Unfortunately, this can adversely affect 
their settlement.

Charles Boyk Law Offices uses video to show the 
impact on our client’s life. We employ an experienced 
video producer as a storyteller. Greg Tye is Boyk Law’s 
Marketing Content Producer. 

Before coming to Charles Boyk Law, he was director 
of video production at the Toledo Mud Hens and 
Walleye, and Senior Producer with WGTE Public 
Media, where he created dozens of broadcast 
documentaries for the “Toledo Stories” series. 

Boyk Law Uses Day in the
Life Videos to Help Clients

Today, Tye uses his years of storytelling experience at 
Boyk Law to create documentary-style videos that 
accurately and emotionally convey our client’s 
stories, before and after their accident or injury. 

Interviews are conducted in the client’s home, in a 
setting where they are comfortable. He takes the time 
to talk with the client about the interview process 
ahead of time to put them at ease. Then he asks 
questions that draw out their story. 

These “Day in the life” videos are edited for content 
and incorporate accident scene footage, family 
photographs, x-rays and medical reports along with 
the diagnosis and long-term prognosis from their 
treating doctor or therapists. Occasionally, Tye will 
visit the accident scene with the client to record their 
account of what happened.

“Clients are often apprehensive when told that we’d 
like to interview them,” says Tye. “Once I describe the 
process and explain how it can help with their case, 
they are usually willing to try it.”  

Joan Christoffers was severely injured an auto 
accident, and while she was in the hospital, her 
family contacted Charles Boyk Law.  After multiple 
surgeries, Tye contacted her about filming a video to 
help with her case.  “When the video was proposed to 
me and we settled on a date, they came to my house, 
which was very good, because I wasn’t getting around 
very well,” she explains. “They came in and just 
chatted in normal way, while setting up the 
equipment, and I think putting me at ease. It was 
a nice little conversation about what happened to 
me,” says Joan. “It was a very comfortable situation. 
It lasted about an hour, and it was like having a nice 
conversation with somebody... It was quite a surprise 

to see how it had been put together so nicely…He took 
my photo albums and mixed that into the whole thing 
and that was very impressive.”

“The videographer is something I didn’t think about 
until I got the call, and then it made all the sense in 
the world, especially after going through the process,” 
says Charles Boyk Law client, Ken Marciniak. “He was 
able to capture and help my wife and I, bring our 
situation to a head, much easier than I would have 
been able to do on my own, testifying somewhere or 
giving a deposition. Without the videographer, I don’t 
think we would have had the same results, and the 
results that we received were above our expectations.” 

A well-crafted video can be a powerfully emotional, 
and accurate account of what happened to our client 
that emphasizes how an injury or accident has truly 
impacted their life. It is more effective than reading the 
facts in a deposition or medical report.   “It is a very 
effective way to show their life before and after the 
accident, says Tye” 

This unique service helps Charles Boyk Law Offices 
resolve cases quicker with better results for our 
clients.

Introducing Jasmine Rozsa

Jasmine Rozsa

the animals are essentially just pets”, says 
Jasmine. “I have a pig that I rescued. I 
rescued him and his brother from a gas 
station parking lot. And I have a goat, six 
ducks, eight chickens, a dog, and four cats.”

Her dog is a Doberman named Vincent 
Banjo, but Jasmine says, “He’s not office 
material”, so we’re unlikely to see him at 
Charles Boyk Law Offices. 

“Maybe we can do a half  day on a Friday 
or something? I might test the waters. He’s a 
good boy, but he talks like a husky does and 
can be very loud.”  We’re all hoping to see 
and hear Vincent Banjo at the office. 

She’s crafty too. Jasmine runs a small craft 
business with her mother, making crafts and 
signs that she calls, “porch sitters”. They 
include “Welcome” and other signs you might 
see sitting on folks’ porches. She also makes a 
lot of  shirts and stickers.  Jasmine sells them 
at the Tecumseh Farmer’s Market and area 
festivals. “We do the farmer’s market every 
Saturday from May to October, and then 
we do the Appleumpkin Festival which is an 
annual Fall tradition in my hometown,” says 
Jasmine. 

Over the winter, she’ll be making things for 
the following season. “The season starts again 
in May so it’s not a very long break, and it 
takes time to replenish my stock,” she says.   

Jasmine is a big advocate for Mental 
Health, and she makes a lot of  items to build 
awareness. Her high-demand items are 
T-shirts & hoodies. 

“Mental Health is near and dear to me, not 
only as someone who struggled finding help 
for themselves, but also as someone who has 
lost so many people to their mental struggles, 
says Jasmine.  “Getting help shouldn’t be 
hard or something to be ashamed of. 
Bringing awareness, the way I do lets people 
know I care, and I am here if  they need 
someone to help without judgment.” She 
hopes the products she creates in support of  
Mental Health Awareness will send the 
message that there are people out there who 
care so do not to give up.”  Jasmine is certified 
by the Society for Human Resource 
Management as a Workplace Mental 
Health Ally.

In her free time, Jasmine enjoys cooking. “I’m 
no chef, but I enjoy cooking from scratch like 
my grandma always did. Something that you 
kind of  miss when they’re gone because it’s 
hard to do nowadays,” she says. “That’s why 
I started with my hobby farm. I eventually 
hope to raise the beef, pork, and veggies to 
live off my land.” 

Please join Charles Boyk Law in welcoming 
Jasmine to our dedicated team of  
professionals.

INGREDIENTS:
n ½ cup chopped onion
n 2 Tablespoons butter
n One 15-ounce can black beans, rinsed 
    and drained
n One 14.5-ounce can diced tomatoes
n One 10-ounce package frozen whole 
    kernel corn
n One 10-ounce can red enchilada sauce
n One 10.75-ounce can condensed cream 
    of  chicken soup
n 2 cups milk
n 2 large, cooked chicken breasts, shredded 
    or cubed
n 1 cup shredded pepper jack cheese

RECIPE: Chicken Enchilada Soup
INSTRUCTIONS: 
1. In a large pot, sauté 
onions in butter until soft
2. Add beans, tomatoes, 
corn, and chicken
3. In a large bowl, mix 
together enchilada sauce 
and cream of  chicken soup. 
Add mixture to veggies. 
4. Add milk and cook until 
hot. 
5. Before serving, top with 
cheese. Enjoy!

Ken Marciniak

Joan Christoffers
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Two of  Charles Boyk’s best Litigation Paralegals
recently celebrated work anniversaries.  

Tammy Bonowski has been with Boyk Law for 5 years 
and Nancy Thomas marks her 9th year with the firm. 

“Tammy is super proactive on all of  her cases.  Her 
clients adore her, and she is an essential part of  our 
winning team,” says Chuck Boyk. 

“Nancy is a top-notch professional legal assistant with 
the knowledge, work ethic, and personality to do a 
fantastic job for our clients,” says Chuck Boyk. “Her 
French bulldogs Penny and Ellie are instrumental in 
providing entertainment and “security” for the office.”

“I can’t say enough good things about Nancy Thomas,” 
says Attorney Mike Bruno. “She’s a hard worker with a 
phenomenal amount of  experience in litigation. I trust 
her completely!”

Charles Boyk Law thanks Tammy and Nancy for their 
years of  dedicated service to helping our clients. 

Boyk Law’s Litigation 
Paralegals Celebrate 
Work Anniversaries

Boyk Law’s Intake Specialists 
Help Direct You Along Your Case

February’s Raving
Fan of the Month
“Wow, this company is 
amazing! I don’t really know 
how they do it, but they’re 
just super awesome. The 
service was fast, the people 
were super nice, and 
everything just worked, like, 
exactly how it was supposed 
to. I honestly don’t understand 
how they do it so well, but I’m 
not complaining! If  you need 
something done right, these 
guys are the ones to call. 10/10 
would totally recommend!”
- Micheal T.
Have a positive review to share? Go to 
boykreviews.com to tell us about your 
experience!

Charles Boyk Law is contacted daily by people 
who have been injured, or wronged and are 
going through some of  the toughest times of  
their lives. Their first contact with our law 
office is typically with one of  our Intake 
Specialists.  These knowledgeable, and 
compassionate people are your first step toward 
recovery. They listen to the callers explain the 
terrible things that have happened to them, and 
then they ask how our office can help. 

“When the client calls in, we start by gathering 
the information to provide to an attorney,” says 
Intake Specialist, Tori Hinton. “You have to ask 
a lot of  sensitive questions, which sometimes is a 
bit difficult”. 

The Intake Specialists are initially looking for 
preliminary information, including what 
happened and the exact dates of  the injury. 
Their follow-up questions provide a complete 
view of  what happened and determine the 
course of  action.  If  it’s a motor vehicle 
accident, they will also retrieve the police report.

“We get a general overview of  your situation, 
your case, and your experience, to determine if  
we would be a good fit for what you need,” says 
Molly Scott, a key member of  Boyk Law’s team 
of  Intake Specialists. “If  you are at that point, 
of  course, we schedule you for a consultation, to 
speak with the attorney directly, to go over legal 
options in more detail.”

“It really just comes down to asking a lot of  
questions,” says Tori, “and making people feel 
comfortable enough to provide you with that 

information. Those questions are important 
because we don’t want to waste their time. 
Sometimes a statute of  limitation comes into 
effect, sometimes our firm isn’t the right one to 
help them… If  we don’t ask the right questions 
from the get-go, it just prolongs the process 
of  finding help for them, whether it be us or 
someone else.” 

“When you search online for an attorney, you 
don’t always get the kind you need,” says Molly 
Scott. “So, we get calls related to landlord-
tenant law, real estate law, probate law, and 
different kinds of  legal cases from all across the 
spectrum.” 

“If  it’s something that our office doesn’t assist 
with,” says Tori, “we provide references or 
referrals to other attorneys who specialize in 
those cases. They are trusted partners that we 
have a relationship with. We know how they do 
business and the kind of  people they are. So, 
when we refer clients, we refer them to someone 
we trust.”

That directive comes from Chuck Boyk, who 
wants to be your lawyer for life.  He tells his 
clients to call us, even if  it is a legal case that we 
typically won’t handle. He has instructed our 
staff to help you find the resources you need.  

Intake Specialist Valentin Ornelas says, “I had 
a caller recently who said her family always 
works with Mr. Boyk. And she said, ‘I think he 
can handle every kind of  case that I have; and 
I’ve called him for everything If  we don’t help 
her personally, we usually point her in the right 

direction. That’s why she keeps calling.”

Our team of  Intake Specialists plays a pivotal 
role for our clients and our firm. “The job is 
rewarding, stressful, and emotional,” says Tori 
Hinton. “I love doing it because I love to help 
people, get to an attorney in our office, or direct 
them to the resources they need and guide them 
onto the right path.” 

If  you’ve been injured or involved in an 
accident, contact Charles Boyk Law Offices at 
419-241-1395 or visit our website at 
www.charlesboyk-law.com/ 

Intaker Specialist Tips for Calling an Attorney
n  Collect the date and other information about the 
     accident and any medical treatment.
n  Document everything, everything, no matter how 
     important you think it is or isn’t.
n  Take photos and video at the accident scene, 
     showing damage and the vehicles involved. 
n  Whenever possible, have the person who was 
     injured or involved in the incident contact the 
     office. It is important to get the information 
     firsthand. If calling for another person who is 
     severely injured, gather as many facts and specific 
     information as possible. 
n  FYI - Charles Boyk Law also has Intake Specialists 
     who speak Spanish.

Nancy Thomas

Tammy Bonowski

Molly Scott Tori Hinton

The 2024 
Best of Toledo 
winners will 
be announced 
in the March 
2025 issue of 
the Toledo City 
Paper.




