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July’s Raving
Fan of the Month
“Mike Bruno with Boyk Law
Offices Has Been the Best
Attorney I’ve Ever Had on My 
Side for Over 10yrs and
counting. I Love the Family
Feeling. It’s Always Been Upfront, 
Simple and Effortless from Day 
One to Get the Task or Tasks 
Completed in A Timely Manner. 
Katie Was Very Quick with
Handling Everything Necessary 
Paperwork Wise, Very
Understanding, Pleasant and
Professional. Thanks Once
Again for Going Above and
Beyond.” – Nathan H.
Have a positive review to share? Go to 
boykreviews.com to tell us about your 
experience!

In This Issue
n  Boyk Law Uses New Technology To Keep Clients Informed
n  Take Your Shot to Win Chuck’s Seats!
n  Charles Boyk Law’s 15th Annual Bikes for Kids Contest is Underway
n  Recipe: Home-Grown Garden-Fresh Bruschetta
n  Pawyer Spotted by Roofers Wearing Boyk Law Reflective Tag
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Boyk Law Uses New Technology
To Keep Clients Informed
Boyk Law is integrating new technology to 
help our clients follow the status of  their 
cases. Boyk Law is launching Milestones, 
a new software program that will send 
our clients video links explaining what is 
happening with their cases and answering 
frequently asked questions.
 
When you become one of  our clients, you 
will receive a text message alerting you
that “Charles Boyk Law Offices has
created a Milestones Account for you to 
stay updated!”
 
After verifying your identity, you will have 
access to a video from Chuck Boyk or one 
of  the firm’s other attorneys, welcoming 
you to the firm, explaining where you are 
in the process, and what comes next.
 
As your case progresses through different 
phases, you will receive a text alert
notification that there is an update available 
with a link to follow for more information.
 
The new software is linked to our
state-of-the-art client management system 
and is automatically activated when your 

case moves from one phase to the next. 
For example, as your case moves from the 
negotiation phase to the settlement phase, 
you will be notified by a text message and 
have access to videos specifically created by 
Boyk attorneys to answer your questions 
and update you on your case.
 
“Many clients have had no previous 
experience with the legal system and aren’t 
familiar with legal terms. Milestones will 
take our office to the next level as this 
program will send out updates at each 
phase of  the case and will provide clients 
with easy-to-understand language, so they 
know what to expect at all times,” says 
Attorney Andrea Young.
 
“It will provide useful information, answer 
questions, and help us work together as a 
team with our clients to achieve maximum 
recovery,” said Chuck Boyk.

The videos can be viewed from your phone 
or desktop and help you to stay informed 
on the progress of  your case. They are 
intended to supplement the personal 
attention and service you already receive 

from Boyk Law. They will enhance our 
already strong commitment to excellent 
customer service.  As always, if  you have 
any questions about your case or another 
legal matter, Charles Boyk Law Offices are 
always here to help.

Boyk Brief  Podcast episode 46 features 
Chuck’s conversation with Jill Wersell, 
owner of  Toledo’s oldest bike shop, 
Wersell’s Bike Shop. She talks about 
the history and challenges of  running 
her family business, e-Bikes, the latest 
trends in bicycles, and the merits of  
shopping at a local bike shop instead of  
the big-box stores. Jill and Chuck also 
talk about their long partnership on 
Boyk Law’s Bikes for Kids giveaway
as well as Jill’s own community
outreach projects.
 

NEW! Episode 46
with Jill Wersell

The Boyk Brief  - Episode 46,
featuring Jill Wersell is available 
on our website at www.charles-
boyk-law.com/the-boyk-brief-
podcast/ or on our YouTube 
channel, and audio-only versions 
can be found at Apple, iHeart, 
Spotify, Amazon and TuneIn or 
wherever you get your podcasts. 
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